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Abstract
The main objective of the research is to find out the reality of the behaviors of organizational

silence among the employees of the General Administration of Taxes on the senior taxpayers - Aden,
who number (90) employees (according to the payroll for the month of December 2022. As the
questionnaires were distributed to those in the public administration, and the number of questionnaires
which distributed was (72) questionnaires, of which (68) questionnaires were retrieved, and among the
returned questionnaires there are (4) questionnaires that are not valid for statistical analysis, and
therefore the percentage of questionnaires that were analyzed out of the total questionnaires that were
distributed is (71%). It is a very high percentage of the total questionnaires distributed to the
respondents. Descriptive analytical approach has been used, as a scientific method, commensurate
with the nature, of the study, and statistical methods used to test the study hypotheses.
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Results:

1. The behaviors of organizational silence are available among the employees of the General
Administration of Taxes for Senior Taxpayers — in Aden Governorate , where the general mean of the
respondents for the items of the organizational silence dimension was (3.36) with a medium degree of
impact , and accordingly the null hypothesis (HO) which states that: The behaviors of organizational
silence are not available in the General Administration of Taxes on Senior Taxpayers — in Aden
Governorate is rejected at a significant level (o < 0.05)) and the alternative hypothesis (H1), which
states that: (The behaviors of organizational silence are available in the General Administration of
Taxes on Senior Taxpayers — in Aden Governorate is accepted at a significant level (a < 0.05).

In the first rank came the dimension of subordinates’ fear of negative:

- In the first rank came the dimension of subordinates' fear of negative reactions, with the mean value
of (3.55), which indicates a high availability of the dimension.

- In the second rank came the dimension of fear of isolation, with the mean value of (3.35), and
indicates the medium availability of the dimension.

- In the third rank came the dimension of the leaders' fear of feedback, with the mean value of (3.32),
which indicates the medium availability of the dimension.

- In the last rank came the dimension of fear of communication skills with the mean value of (3.21) and
indicates the medium availability of the dimension.

2. There are no statistically significant differences of the respondents towards organizational silence
due to the background characteristics represented by: (gender, age, educational qualification, job title,
years of service).

Key words; organizational silence behaviors, fear of subordinates, leaders' fear of feedback, fear
of communication skills, fear of isolation.
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